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The Discussion

• Singapore & the importance of its Port

• Some Port Statistics

• The Impact of CoVid-19 on Singapore Ship Suppliers

• The Future of Ship Suppliers

• Q&A



Singapore & the importance of its Port

• Recognized as the World’s Busiest Transhipment Hub

• Connected to more than 600 ports over 120 countries

• Average of 1000 vessels in port at any one time

• Top bunkering port – supplying average of 45 million 
tons annually

• Employs about 170,000 people across 5,000 maritime 
establishments

• Contributes 7% of Singapore’s Gross Domestic Product

Source : Maritime Singapore - www.maritimesingapore.sg



Some Statistics



Vessels Calling Port Of Singapore
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Vessel Types Calling Port of Singapore
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Vessel Calls Jan/Feb/Mar – 2019/2020
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Vessel Types Calls January  – 2019/2020 
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Vessel Types Calls February – 2019/2020 
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Vessel Types Calls March – 2019/2020 
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Vessel Calls Jan/Feb/Mar – 2019/2020 For Supplies
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The Impact On The Industry

• Cash Flow

• Labour

• Supply Chain



Cash Flow

• Payments from customers generally delayed due to the 
various lockdown situations globally

• Suppliers are expecting to be paid without any extension 
to agreed credit terms

• Increased expenses to meet the various pandemic 
measures put in place

• Companies that were not allowed to operate had no 
revenue but still with fixed costs to meet



Labour

• Generally a labour intensive industry

• Employs a significant number of migrant workers

• Numerous suppliers were ordered to shutdown during 
the Circuit Breaker period

• Some suppliers were allowed to operate but with 
drastically reduced headcount

• Commuting employees from our neigbour country were 
affected with closure of border



Supply Chain

• Disruption to supply chain due to factory closures

• Disruption to supply chain due to border closures

• Inflation due to supply & demand 

• Higher cost of goods due to higher shipment costs

• Higher inventory costs due to increased buffer



Challenges of the industry

• Highly fragmented

• Mostly lacking in economies of scale

• Labour intensive

• Slow adopters of digitalization

• Inconsistency of product data across maritime industry

• Lack enforcement / licensing on compliance of quality & 
standards



Way forward from here

• Consolidation to leverage on economies of scale

• Adopt technology to reduce dependence on labour

• Adopt technology to increase efficiency & productivity

• Standardization of data (item descriptions / product 
codes) to allow clear & concise exchange of information 
within the industry

• Compliance to industry accepted standards through 
audits and licensing







Technology Driven Ship Suppliers



The Future Preferred Mode Of Delivery?



Leveraging On Technology

Source : Air Sea Containers, Inc.

Internet of Things (IoT)

Source : Wilhelmsen insights | 22. Nov 2017
Paal Berg Lande , Fleet Manager - Cruise Segment, Wilhelmsen Ship 
Management



Robotic Process Automation

Vertical Lift Modules Robotic Arm Picker

Automated Guided Vehicles coupled
With Robotic Picking

Digitalized Information

RFID Technology



Working Together To Transform The Industry



The A.R.T. Of Business

Analyse your business situation

Rethink / redevelop your digital strategy

Transform your business



Finally:

Can A Ship Supplier Be A Technology Company That 
Specializes In Marine Logistics & Supply Chain?



Thank You!


